
MFA registration: 

A guide from Group IT 

Contact 

Questions can be addressed to the MGB service desk at Servicedesk@mgb.ch 

Quick guide 

MFA registration 

 

 

Download app 

If you choose "mobile app," install the 

Microsoft Authenticator app on your 

smartphone (iOS or Android). 

Alternatively, you can also use the Google 

Authenticator app. 

MFA login 

Lo g on with your Windows username and 
password at the following address: 

https://mfa.migros.net/ 
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Select method 

Select a suitable notification method. 

You can choose between the mobile app, 
SMS 
or a phone call. 
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Confirm message 

Confirm the identification message using 

your chosen method. 

• Mobile app: Authorization in the app

• SMS: Enter the code sent in the

message

• Phone: Accept the call
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Security questions 

Answer four of the security questions from 

the provided list. 
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Confirm message 

You have successfully registered for MFA. 
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https://apps.apple.com/de/app/microsoft-authenticator/id983156458
https://play.google.com/store/apps/details?id=com.azure.authenticator&hl=de_CH
https://mfa.migros.net/

